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Welcome to the Connections handbook!

We hope that you have enjoyed your day with us at the
Connections Conference, and your experience of
Connections.

We offer you, in these pages, summaries of the day’s content:
1 Pippa’s talk on Connections in Claygate. This explains
the vision of Connections, how it came about and its
core components

1 Building an Effective and Loving Team was her second
talk, which gives insights info the key task of joining
together with others to share Christ’s love for seniors and
all people

1 There’s an abstract too of Mike's interview with Philip
Plyming on evangelism, specifically the type of
Relational Evangelism practiced at Connections

1 Summaries of the presentations made in the afternoon
session, which ‘looked under the bonnet’ at the engine
of Connections

Of course, Connections is not merely a formula, or a set of
words - it is an experience of relationships which aim to
embody and reflect Jesus Christ’s love. We hope that you take
away a sense of how we, af least, seek to do that.

We have felt privileged to share our Connections story with you,
and continue to pray that you may find inspiration here and
elsewhere to grow your own seniors” ministry and services.

In Christ’s love,
Mike Harle & Pippa Cramer

mikeharle@holytrinityclaygate.org.uk
pippacramer@holytrinityclaygate.org.uk



Talk Digest 1

Pippa Cramer on Connections in Claygate

In 2007, the journey began for Pippa with the question asked of
her:

*If you could do anything at all for God over the

next five years, what would it be?”

What followed was a time of prayer, ideas generation,
consulting others...and the idea of *Connections’ emerged - as
a place for seniors to come 1o, feel special and valued, to
make new friends, connect with familiar faces and with God
too!

Once the seed was planted, Pippa began to assemble a team
of like-minded volunteers - sharing cups of coffee, talking and
praying through her vision. This process took nine months but
the roots that grew in that time have proved deep and resilient.

The vision clarified and became expressed as:

"To creatfe a safe and welcoming community for
seniors living in Claygate - where they can connect
with each other and the church, providing an
opportunity to demonstrate and share the love of
Jesus.”

In January 2010, the first Connections sessions was held. We
wanted a ‘soft start’ to iron out any teething problems. About
25-30 people came, we were encouraged and commiftted to
offer Connections fortnightly on Tuesday mornings 10 - 11.30am.

The format of Connections comprises:

Physical Space: in church - café style with little coffee tables,
tablecloths and flowers plus activity tables and space for
moving around. This involves much setting up and taking down,
and a good team for this is essential.



Welcome: probably the key element. Ensuring that no one is left
on their own and everyone feels included. Making introductions
between people that might have something in common.
People report the experience as feeling special and valued.
Our guests now support each other - on the phone, through
small events of their own, contributing to Connections, and
helping out with lifts.

Thought for the Day: offered at about 10.30am when people
have settled down. This is usually a Christian, uplifting thought
relevant to the audience. It is deliberately light touch. We were
quite overwhelmed when Justin Welby gave a Thought for the
Day at one Connections - on ‘God with us’. Following the
Thought for the Day, Pippa lets people know what activity
tables are on offer on that particular day.

Activities: we try to ensure that there is something of interest for
everyone. That means covering male, female and general
interests. Activities are always optional and some people do
prefer to engage in deeper conversations, or just sit it out.
Deeper conversations can involve the struggles of
bereavement or caring for a frail partner. Many just enjoy being
listened to, and perhaps being prayed with.

Connections Coffee Stop: when it became clear that there was
a demand for Connections every week, we were very
conscious of the demands that would in turn place on our
volunteers. We settled, happily, on a lower-key coffee morning
on alternate Tuesdays. It’'s coffee and biscuits, rather than
homemade cakes. But, held in the church foyer, it sfill
represents a safe and welcoming place for people to come -
particularly those feeling lonely and isolated. Although this
regularly attracts 50 people, a slightly smaller format has
provided more time and space to chat and build relationships.

Transport: one of our volunteers, Lyn, organises lifts for those folk
who can’t get to Connections on their own. Lyn is the *hub’
between these people and our volunteer drivers. It's a heavy
but crucial job.



Coordination: this involves Pippa in everything from rotas for
Thought for the Day, to welcome desk, and everything in
between (see workshop content on Practical Issues).

Maintaining the Vision: Connections is part of our church’s
vision of:

More, Deeper and Closer Followers of Jesus

The workshop material on Connecting to Christianity speaks
more on how this link has been strengthened.

Talk Diges?

Pippa Cramer on Building an Effective & Loving Team

We all like to feel as if we belong, don’t we? We want to feel
part of things, valued and appreciated... we want our ideas to
count and we want to be ‘known’.

Think about a team you've been part of that didn’t work well.
How did you feel?

Now, think instead of a team that you’ve been part of that
really did work well and was successful. How did being part of
that team feel?

| believe that having a happy, motivated and appreciated
team is central to the success of any area of ministry. This is how
| went about building the team for Connections.

1. Prayer

| spent many months praying before Connections began,
especially for discernment on who God wanted us to have on
the team. | continue to pray for guidance and we pray
regularly as a team.



2. Selecting the Team

| developed a list of like-minded people (of all ages) who would
be good at getting alongside the elderly, had good listening
skills, were patient and kind. | also needed people who were
practical, good at administration or just getting things donel! |
sought the advice of others who knew the breadth of church
members beftter than | did.

3. Personal Invitation

Personal invitation to join the team included sharing the vision
over a coffee, noting down their ideas and encouraging them
in their gifting. Personal invitation is much more effective than a
note in the newssheet.

4. Pulling the Team Together

Two months before our first Connections, | invited everyone to
coffee for a team meeting. | again outlined the vision for
Connections which was developing then. As a team we
prayed together, we discussed practical issues and | asked
them to complete a questionnaire on their preferences and
areas where they might specifically conftribute.

5. Training
Training sessions included: listening skills, sharing our faith with
others - particularly seniors - dementia awareness, and first aid.

6. Encouraging and Thanking

| regularly thank all our helpers: verbally, individually,
collectively and by text messages and regular emails. | keep
others in touch and thank them for their amazing help. |
regularly remind them that Connections could not happen
without them.

7. Belonging before Believing

Some of our volunteers are not yet Christians, and taking first
the step of helping others through our team can be an
important step on the road to faith by experiencing and sharing
love, concern and kindness to each other.



Interview

Notes from conversation between Mike Harle and Philip
Plyming, former Vicar of HTC, and now Warden of Cranmer Hall,

Durham.

1. Sharing the good news of Jesus Chirist... is there really more

than one way of doing that?

o absolutely - there are a number of different models of
evangelism, that is, sharing the good news of Jesus. To go
through just a few:

f

there is proclamation evangelism - declaring the
good news through talks or sermons - this has been
done since Peter’s sermon at Pentecost and
continues to be an important way to share the good
news of Jesus

there is group-based seeker evangelism - like Alpha,
Christianity Explored or Emmaus - helping people
encounter the good news of Jesus through talks,
discussion and conversation

there is apologetics evangelism - this isn’t saying sorry
for the good news (1) but sharing and arguing for the
Christian faith in a more infellectual way - like
science/religion, the existence of God

there is presence evangelism - sharing the good news
of Jesus through simply turning up! - perhaps at a
village fair

then there is relational evangelism (RE) - sharing the
good news of Jesus through building relationships with
people and living and sharing the good news of Jesus

2. So how might a church determine what type of evangelism

works best in its own setting?

o the answer is that | think churches need to be able to
access as many forms of evangelism as possible - one form
on its own is not going to be enough but context does
matter:



in a university or student environment, apologetics is
going to be areally important way of sharing the
good news of Jesus

in a community where the church is not really visible
simply turning up - presence evangelism - is going to
e valuable

proclamation evangelism on its own is rarely fruitful - it
often needs group-based evangelism to complement
it

in an environment where people may find talking
about personal things in groups quite alien, a more
relational form of evangelissm might be appropriate

3. Can you expand on what you mean by a more relational
type of evangelism?

| would define the goal of relational evangelism is for
someone to experience the love of Jesus Christ through the
quality of the relationship being built up - so that involves a
relationship of;
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welcome - making it clear that people are welcomed
by name as God knows us by name

listening - [



